
Our jobs are like our museums, open to all.

Application Form for Information Communication & Technology Manager
Please complete this form accurately and in as much detail as possible, using typescript or BLACK INK.  Applications for this post will only be accepted on this form and CVs will not be accepted. Please note that the closing date for the return of completed application forms is 4pm on Friday, 3rd February 2012.

PERSONAL DETAILS

	Surname
	
	Forenames
	
	Title
	

	Address
	

	
	Postcode 
	

	Email address   
	

	Telephone Numbers
	Home
	
	Work
	
	Mobile
	

	Do you require a work permit to work in the UK?
	Yes / No

	If yes, please provide details
	

	Do you have require any adjustments to take part in our selection process effectively?
	Yes / No

	If yes, please provide details
	

	Please indicate any dates you will not be available for interview
	



ACADEMIC OR OTHER QUALIFICATIONS (Documentary Evidence will be required from the successful candidate)
	School, college, university etc

	Qualifications and date obtained



	
	


MEMBERSHIP OF PROFESSIONAL/TECHNICAL BODIES 

	Name of Association or body


	Status and date of membership 

	
	



PRESENT/MOST RECENT POSITION

	Employer’s Name
	

	Address
	

	Job Title
	

	Date of appointment
	
	Current or final salary
	

	Notice required

	
	Earliest available start date
	

	Reason for leaving or seeking other employment
	

	Brief outline of your duties/responsibilities (please continue on a separate sheet if necessary)

	



OTHER PREVIOUS EMPLOYMENT (List previous employment starting with the most recent)

	
	
	
	
	

	From
	To
	Employer’s name
	Job title and main duties
	Reason for leaving 

	
	
	and address
	
	and final salary

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


PART B OF APPLICATION FORM

Please explain in as much detail as possible how you feel you meet each of the criteria outlined in the job description. It is important that you demonstrate how you satisfy the full requirements of the post as the Museum will interview only those candidates who appear from the information provided to have the best knowledge, skills and experience associated with the duties of the post.  Please use an additional sheet if required.

ESSENTIAL CRITERIA

1. Must have a minimum of three years practical experience working in a role involving the provision of a wide range of ICT technical support, 
Or
Possess a minimum of two years practical experience working in a role involving the provision of a wide range of ICT technical support, and a relevant qualification such as a HNC/HND in Computing or a recent MCSE (Microsoft Certified Systems Engineer).

2. Please outline in detail your knowledge and experience of developing, implementing, managing and evaluating ICT solutions.

3. Please outline in detail and give examples of your practical experience of more than two years in the following areas:

· Installation, configuring and managing clustered and stand-alone installations of VMware ESX(i) 

· Installation and configuration of HP Blade hardware and firmware

· Administering and managing a fibre attached Storage Area Network environment

· Active Directory 2008 functional level administration

· Configuring, managing and maintaining a Windows 2003/08 environment

· Microsoft Exchange 2010 Administration

· Microsoft Windows XP Professional and Windows 7

· Commvault 9 administration or other backup solution
· Microsoft Office 2010

· Configuring and managing Local Area Networks [LAN’s], Wide Area Networks [WAN’s], utilising Power over ethernet [POE] switches, VPN links and firewalls

4. Please outline and give examples of your experience of fault findings and problem solving within an ICT environment.

5. Please provide in detail and give examples of your ability to adapt to and learn new technologies as they emerge.

6. Please outline in detail your experience of managing multiple priorities.
7. Please outline and give examples of your practical experience of planning and implementing an effective backup strategy including the use of a variety of techniques, and test the plan on a regular basis.
8. Must require access to a form of transport to allow the needs of the post to be met.
9. Please outline in detail your experience of supervising staff and managing the day to day support.
Desirable

1. Please outline in detail and give your practical experience in the following areas:

· Microsoft SQL Server 2008 administration

· Microsoft IIS administration 

· Administering and maintaining Citrix Access Gateway [CAG] 

· Citrix XenDesktop administration

· Oracle database administration

· Ubuntu server administration

· Linux operating system

· Cisco and Fortigate switches 

· Blackberry Enterprise Server (express edition)

· HP Flex-10

· APC UPS systems
2. Please outline your knowledge and previous experience of designing and developing reports using Crystal report writer.
3. Please outline in detail and give examples of your experience of developing user manuals and delivering training to a wide range of users.
4. Please provide in detail your previous experience in contributing to the delivery of large ICT projects.
5. Please provide in detail and provide examples of your experience of Apple Macintosh hardware and software.

FURTHER INFORMATION

Please give details of any interests or activities outside work or any other information, which you consider relevant to your application.

REFERENCES

Please give the names and addresses of two people who are able to provide references relating to your work experience and suitability for the post for which you are applying.  At least one referee should be a previous employer and if possible your present or most recent employer.

For certain posts references may be taken up prior to interview.  Your current employer will only be contacted after interviews have taken place.

Name






Name


Address






Address


Tel. No.






Tel. No.
email 






email     

Position






Position


HEALTH

Please note that if you are under consideration for appointment you will be required to complete a Health Declaration Form and may have to attend a medical examination.

CRIMINAL RECORD

Please note that if you are under consideration for appointment you will be required to complete a Criminal Convictions Declaration Form.

Declaration

I hereby certify that all the information given by me on this form is correct to the best of my knowledge, that all the questions relating to me have been accurately and fully answered.

A candidate found to have knowingly given false information or to have wilfully suppressed any material fact will be liable for disqualification or, if appointed, to dismissal.

Signature






Date


National Museums Northern Ireland is committed to equal opportunity in employment.  All applications for employment are considered strictly on the basis of merit.



Ref. ICTMGR0112
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